
We provide business process - m a na ge m e nt  & p e rform a nce - op t im iza t ion  consult ing  se rvice  
with  our uniq ue  IT- e na b le d  consult ing  solu t ions  a cross  a ll t he  b us ine ss  d om a ins . Orga niza t ions  
of eve ry kind  & s ize  in  the  UAE b e ne fit  from  our se rvice s  to  b e com e  com p e t it ive  & a chieve  m ore . 

Sterling International Consulting: 
A globally trusted business m anagem ent 
consulting firm  specializing in  ISO certification , consulting and train ing. 
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Our Mission is to help our 
customers achieve their vision
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We’re here to provide effective, competitive, result 
oriented & practical business - solutions to optimize your 
operational efficiency, maximize returns on your 
investment & enhanced risk management. 



Our Values drive 
us to deliver excellence 
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Integrity

Transparency

Innovation 

Customer
Focus

Business
Ethics



Why 
we’re different!
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Unmatched consulting experience

Team of functional & technical experts

Global expertise customized 
for local business - environment

Simplicity in implementation & project - execution



Industries 
we cover
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We cover a huge range of industries with our customized &
company - specific solutions, so that a small organization of 5 employees
becomes equally effective with ISO- standards, as compared to a
multi - national organization of 5,000 or more employees .

 Ma nufa cturing

 Mine ra l P roce ss ing

 Ele ct ronics  & Se m icond uctors

 BP O, KP O a nd  IT

 Autom ob ile / Autom ot ive

 Ed uca t ion  Ins t itu te /  Schools / Colle ge s /  Unive rs it ie s

 Agrib us ine ss

 P ha rm a ce ut ica l

 Me d ica l

 Ba nking  & Insura nce

 Food  P roce ss ing

 Softwa re  De ve lop m e nt

 Const ruct ion  & Cont ra ct ing

 Mining

 Ship b uild ing

 Fishing  & Se a  Food  P roce ss ing

 Gove rnm e nt  Orga niza t ion /  Age ncie s /  Office s

 Tourism  & Hosp it a lity

 Logis t ics

 Re ta il



Areas 
of expertise
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Quality 
Management

Environment
& Energy

Occupational 
Health & Safety

Information 
Security & 
IT Management

Sustainability 
& CSR

Transportation 
& Logistics

Infrastructure Food 
Safety

Customer 
Insights 



Standards 
we specialize in…
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 HACCP
 ISO 2 2 0 0 0
 FSSC 2 2 0 0 0
 BRC(Brit ish  Re ta il Cons)
 SQF

Quality 
Management

Environment 
& Energy

Occupational 
Health & Safety

Food 
Safety

 ISO 9 0 0 1:2 0 15  QMS
 ISO 170 2 5
 ISO 170 2 0
 ISO 15 18 9
 AS 9 10 0
 AS 9 12 0
 TL 9 0 0 0
 ISO 2 9 9 9 0
 IATF 16 9 4 9
 GMP
 ISO 170 2 4
 ISO TS 2 9 0 0 1
 ISO 2 2 716
 ISO 15 4 8 9
 ISO 3 75 0 0
 ISO 10 0 15
 ISO 13 4 8 5
 IRIS
 ISO 4 10 0 1
 ISO 10 0 0 1- 2 - 3 - 4

 ISO 14 0 0 1:2 0 15  EMS
 ISO 5 0 0 0 1
 ISO 14 0 4 6
 ISO 2 4 5 10
 RC 14 0 0 1
 ISO 18 6 0 6

 BS OHSAS 18 0 0 1
 ISO 4 5 0 0 1:2 0 18



Standards 
we specialize in…
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Information Security 
& IT Management

Sustainability 
& CSR

Transportation 
& Logistics

Infrastructure

 ISO 5 5 0 0 0
 ISO 3 9 0 0 1

 ISO 2 70 0 1
 ISO 2 0 0 0 0
 ISO 2 2 3 0 1
 ISO 3 10 0 0
 ISO 14 2 9 8
 ITIL
 ISO 19 3 9 5
 ISO 2 770 1

 SA 8 0 0 0
 ISO 2 6 0 0 0
 FSC
 ISO 2 0 12 1
 ISO 10 5 0 0
 Se d e x
 W RAP
 ISO 3 72 10

 GDP
 GW P
 ISO 2 8 0 0 0
 C- TP AT



A unique proposition to automate 
& simplify your management - system
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We enable you to manage your ISO system from 
anywhere & any time

Effivity Classic & Effivity Pro

This software saves more than 60% resources(time, money and human 
capital) for you, as compared to the traditional way of ISO implementation. 

We’re the world’s only consulting 
organization to offer a complementary 
software platform to automate, digitize, simplify 
& optimize ISO management - system.

Make your ISO implementation, certification and maintenance 
paperless.



Local implementation 
with global expertise 
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We already have more than 7,500 customers , spread across more than 50+ countries. : -

Philippines

UK

Saudi Arabia

Canada

Singapore

Russia

Australia

USA UAE
India Hong Kong
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Glimpse of a huge client - list, 
with many Fortune 500 companies



Some fascinating 
numbers reflect our success - story 
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25

18

51 9

100%

100%

7,500+

Ye a rs  of e xp e rie nce  in  
consult ing  b us ine ss

Ye a rs  of e xp e rie nce  
in  ISO Consult ing

Num b e r of count r ie s  
whe re  we ’re  working

Num b e r of com p a nie s  
consult e d , t ra ine d  & 
ce rt ifie d

Pe rce nta ge  of p roje ct s  
com p le t e d  on  t im e

Pe rce nta ge  of gua ra nte e d  
ISO- ce rt ifica t ion  succe ss- ra t e

Num b e r of office s  
a cross  t he  world  

9
Custom e r 
re t e nt ion  ra t e95%



A seamless 10 - step 
Implementation approach
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Awareness 
Training

Quality Policy & 
Objectives 
Finalization

Gap 
Analysis

Documentation/
Process Design

Documentation/
Process 

Implementation

Internal 
Audit

Management 
Review Meeting

Pre- assessment 
Audit

Final 
Certification 

Audit

System fine tuning 
and certification 

audit prepareness

1 2 3 4 5 6 7 8 9 10



Why must you select us as 
your ISO - implementation partner?
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Focus on tangible business - improvements

Complete support during implementation and 
knowledge - transfer post implementation, ensuring 
your organization becomes self - sufficient

Integrated approach, making sure the ISO 
management system becomes an integral part of your 
business - operations

Customized development of an 
easy - to - implement and 
simple - to - maintain management - system

Cost - effective, time - bound & truly professional, 
with 100% guaranteed success  
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Contact us

Level 14, Boulevard Plaza Tower One
Sheikh Mohammed bin Rashid Blvd -
Dubai, UAE

+971 5058 42597

info@uaeiso.com
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